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About
the survey

To help interpret and contextualise the figures
presented in this publication, we have compiled
essential information on the structure of the
statistical survey:

What do we mean by museums and exhibition
halls in this survey?

For the 2022 survey, we contacted a total

of 6,808 museums and 509 exhibition halls.

To determine the total number of museums
and exhibition halls, we defined empirical delimi-
tation criteria that are considerably more
narrow in scope than one might expect in terms
of the general definition of a museum. These
criteria serve solely to clearly set museums apart
from other types of venues, such as galleries,
trade fairs, or shops.

Museums: Must hold a collection and present
objects with a cultural, historical, or broadly
scientific purpose.

Exhibition halls: Do not hold their own collec-
tions and present only temporary exhibitions.
Museums and exhibition halls: Must be accessible
to the general public; must not primarily stage
commercial or sales exhibitions; and must have
clearly defined museum and exhibition areas.

Number of visits rather than visitor numbers
What was recorded was the total number

of visits reported by participating museums
and exhibition halls. This was carried out as

a comprehensive written survey of all museums
and exhibition halls in Germany. As not all institu-
tions provided their visit numbers (response
rate: 67.3% for museums and 70.1% for exhibition
halls), no statements can be made about the
actual total number of visits or the sociodemo-
graphic profile of visitors. The data does not
allow us to determine who visited a museum or
exhibition hall, how often they did so, or which
factors shaped visitor trends in individual
institutions.

Not all museums are included

Not all percentages shown in this publication
refer to the full group of museums contacted
(n = 6,808). This is because only 4,583 museums
returned the questionnaire, of which 4,021 pro-
vided visit numbers. To ensure the statistics
can be properly understood, each infographic
includes the relevant base population (n).



Museums and exhibition halls?

Based on the total population,
this corresponds to a theore-

Ficol one visit per resident The lingering effects of the
in Germany to a museum or pandemic had little impact
visit Gn exhibition venue in 2022.° on access to museums in 2022.
per resident Only 42 museums reported

being closed for the entire
year due to pandemic-
related reasons.

The total number of visits
reported by museums and
exhibition halls in Germany
in 2022 amounted to 86.26 million.
This figure was 110% higher
than the previous year’s total
of 40.74 million and 26% below
the 2019 level.

-

81.4

million In 2022, museums in
visits Germany reported a total
of 81.4 million visits -
more than twice as many
as in the previous year.

- -

!

. £%
Exhibition halls registered/v

4.9 million visits in 2022,
an increase of 146% compared
with the previous year.

hat present exhibitions
ons. Galleries with a primarily

022, there were theoretically 09 cinema visits
t (Source: German Federal Statistical Office).



Museums 2012 to 2022 On a path to consolidation
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Exhibition halls 2012 to 2022 Signs of recovery
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Almost one third (30%) of all
reported museum visits in
Germany in 2022 took place
in museums with fewer than
50,000 visits.

4,0% (3.3 million) of all
museum visits occurred in
museums with fewer than
5,000 visits, even though
they represented the
largest group in numerical
terms. In the previous
year, this group
accounted for 6.7%.

60.8% of all museums that reported
visit numbers in 2022 recorded
fewer than 5,000 visits.

Museums by size categories for visit numbers
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Museums with between
100,001 and 1 million visits
reported 41.7 million visits,
accounting for half of all
museum visits.
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The number of
museums reporting
more than 500,000
visits rose from

2 museums in 2021 to
16 museums in 2022.
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A matter of size Museums by size categories for visit numbers Visitor numbers by size categories

>500,000 visits
0.3%

100,001—500,000 visits
50,001—-100,000 visits

41%
4.2%

Nine out of ten
museums recorded
fewer than

50,000 visits in 2022

The top
tenth

The small 7 50,001—100,000 Visits
number of
museums
with more
than 50,000
visits ac-
counted for
70% of total
visits

ALl GAL

Lower and middle categories
remain strong

100,001_500,000 Visits

Museums by size categories, percentage distribution of all museums that
reported visitor numbers (n = 4,021). Interpretation: 60.8% of museums
recorded fewer than 5,000 visits in 2022.

Distribution of total visit numbers (81.4 million) by size category.
Interpretation: 3.3 million visits in 2022 took place in museums with fewer than 5,000 visits.




Content diversity Visit numbers by museum type
Art, archaeology, and history were the most visited categories

Four in ten museums in
Germany focused on local
and regional history/
European ethnology. This

museum type accounted O
for one in ten visits in 2022. + O

Increase in Among the content-defined
visitnumbers  gpecialist museums, natural

compared with - pistory museums and cultural
the previous year

A

Castle and palace museums history museums reported the

and natural history museums, lowest visit numbers for 2022.

each at around 4%, were the At the same time, cultural history

smallest thematic types. museums recorded an above- >
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average increase of 142% com-
pared with the previous year.
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Content diversity

w

Collection museums &

Archaeology & history 1.5% 101 museum complexes

8.0 -
10.87.

Cultural history

Local & regional history / European ethnology

Number and percentage distribution of all museums (n = 6,808) by museum type.

At around 4% each,
castle & palace
museums and natural
history museums were
the smallest thematic

types.

Fourin ten museums in
Germany focused on local
and regional history/
European ethnology. This
category accounted for
one in ten visits in 2022.
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Museum types*
Germany’s museum landscape has a strong foundation
in local and regional history.

History (excluding local and

regional history), memorial sites 7

with collections, historical .

i . 4 Natural history 8

igures, archaeology, prehistory (combined)

Zoology, botany, veterinary
medicine, geosciences,
palaeontology, and other
natural history disciplines.

and early history, militaria. 7: Museums with multiple

collection focuses from
categories 1to 6.

8: Several museums with
different collection focuses
which are housed in the same

5 Science & technology bvilding.
Technology, transport, mining,
metallurgy and smelting,
chemistry, physics, astronomy,
history of technology, human
medicine, pharmacy, industrial
history, and other related
sciences.

2

Cultural history, religious and
church history, non-European
ethnology, children’s museums,
toys, music history, brewing and
wine production, literary history,
fire services, musical instruments,
and other special subjects.

9 Castle &

palace museums
Castles and palaces with
inventories, monasteries with
inventories, historic libraries.

3 Art

Art and architecture, decorative
arts, ceramics, church treasures
and religious art, film,
photography.

6 Local & regional
history / European
ethnology

Local and regional history,
European ethnology, local
heritage (“Heimatkunde”),
farmhouses, mills, agriculture.

4 Since 1987, the Institut fUr Museumsforschung (Institute for Museum Research)

has used this classification — based on UNESCO types — to ensure international comparability.
Zoological and botanical gardens, private commercial galleries, and historic buildings
without exhibition holdings were not included in 2022.



Content diversity Memorial sites Memorial sites by federal state
Sites in Bavaria far above 2019 levels

3,720 Every second

3,630 visit to a
. . . _ memorial site
memorial sites with collections® occurred in
were recorded throughout Germany a Berlin
in 2022. They formed a distinct Berlin institution.

subgroup within archaeology and
history museums.

Schleswig- Holstein

6

Hamburg

For 2022, memorial sites
reported 6.7 million visits,
accounting for around 8.2%
of all museum visits.

10

S o

s Brandenburg

i

Visitor numbers rebounded Memorial sites in North Rhine-

very unevenly in 2022 after the Westphalia and Thuringia ’

pandemic-related declines. presented the most 2 7. % W Visitor numbers 2022 (000)
While memorial sites in Bavaria exhibitions (15% each). ///// Rhineland-Palatinate 7 ) Visitor numbers 2019 (000)
were able to triple their visitor Although memorial sites in A gfrr?féfrﬁ'zzte
numbers compared with 2019, both those federal states Z g

and Berlin almost returned showed similarly high

to its high 2019 level (3.72 million exhibition activity (15.4%), they

visits), museums in Baden- jointly accounted for only one

WUrttemberg were visited only sixth of all visits (629 thousand).

half as often as in 2019.

5
87 memorial sites reported Distribution of memorial sites with collections (n = 122) by federal state,
visitor numbers for 2022. 8 N with reported visit numbers for 2019 (n = 94) and 2022 (n = 102), rounded, in thousands ('000).



Content diversity

146

146 open-air museums were
recorded across Germany in 2022.
As a specific exhibition format,
they are assigned to different
museum types depending on
their collection focus.

Open-air museums

297

increase in  |In total, open-air museums
visitnumbers  reported 4.3 million visits in 2022,
Comps::jx;hyg;er an increase of 25% compared
with the previous year.®

Visits to open-air museums
accounted for 5.3% of all
museum Vvisits.

One third (1.1 million) of all
reported visits in 2022 took
place in open-air museums
in North Rhine-Westphalia.

Most open-air museums
are located in Lower Saxony (27) and
Baden-Wiirttemberg (25).

6
98 open-air museums reported visit numbers for 2022;
no figures were available from Berlin or Saarland. 5]

Open-air museums by federal state
North Rhine-Westphalia exceeds one million

With the exception of Saxony (-69%),
all federal states for which data
were available were able to stabilise

One in five open-air museum
exhibitions took place
in Lower Saxony.

The strongest increases were
recorded in Hesse (+81.5%) and
339 Hamburg (+58.5%).

1,106

Schleswig- Holstein
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or further increase their visit numbers.

Berlin

M Visit numbers 2022

Number of -ai
146

Distribution of open-air museums (n = 146) by federal state, with reported visit numbers (n = 98) shown in thousands ('000).



Museum landscape
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1silhouette represents
4,000 residents

wwnwwn WU in Germany.

There is an average of
8.1 museums per 100,000 residents

i W 2 0 - 8 %

wiiiaiaat Al wewTE e The five eastern federal states

i eys are home to 20.8% of all museums.

With 11.2 museums per

100,000 residents, their combined

museum density is higher
than the national average.

In Mecklenburg-Western Pomerania there
is one museum for every 7,000 residents;
in the city-states, one museum is shared

between 19,000 (Berlin) and 30,000 (Hamburg)

residents.

The large non-city states of Bavaria, Baden-
Wirttemberg, and North Rhine-Westphalia
together account for almost half of all
museums in Germany. With 7.5 museums per
100,000 residents, they have a lower museum
density than the national average.

Germany
84.4 M.

12,000

8.1

vz

Museums in relation to population size
Mecklenburg-Western Pomerania and Brandenburg with the highest museum density

Schleswig- Holstein
2.9 M.

Bremen
0.7 M.

8 Hamburg
(=1 1.9 M. o Mecklenburg-W. Pomerania
M L6M.

Berlin

3.8 M.

< Brandenburg

g 2.6 M.

Lower Saxony [y
81M. ®

North Rhine-Westphalia

181 M. n Saxony
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Number of residents per museum by federal state (rounded to the nearest thousand); number of museums per 100,000 residents
] by federal state; source population figures 2022: Statistical Offices of the Federation and the Lander.



Castle & palace museums Museums and museum types by federal state

Museumslandschaft ! . ; .
are represented at above- Local & regional history strongly represented in the non-city-states
. average levels in Saxony-
0O,
Z\;Iltgc?l.z/:;?z sir;c;::el Anhalt (7.7%), Brandenburg
! giol Collection 0 (71%), and Thuringia (6.6%).
hIStory museUMSIS museums & museum
particularly high in complexes 1.5% igz L’)Z 122 1‘2':
iggr:g/d;?OT:Sng the = 2.7 5.0 5.3 5.2
- - ) © H 11.6 10.4 18.1 14.3
Thuringia records the e isﬁﬁg‘:;gli:'%tgg 49.5 415 36.0 48.4
lowest percentage 2 .
< in one of four
at 34.0% o3 3.3 4.6 1.9 4.5
3 museums in
% Hamburg Baden-Wiirttemberg Bavaria North Rhine-Westphalia Lower Saxony
3 .
e
g
< 16.5 13.8 14.9 10.8
8.6 10.4 10.3 7.4
6.3 2.5 3.1 2.5
13.7 10.4 17.3 10.8
41.6 52.6 40.2 52.5
4.2 5.2 4.9 7.1
Art museums Rhineland-Palatinate Hesse Saxony Brandenburg
are especially
CommOh In 7.1 18.3 15.3 10.7
the capital, 10.5 7.9 7.7 8.9
m Berlin (27.4%). 10.5 6.6 2.1 6.7
S r— 11.3 14.5 12.8 10.2
g9 47.1 34.0 40.9 50.2
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23 1.7 6.6 7.7 3.6
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8 ;3) Schleswig-Holstein Thuringia Saxony-Anhalt Mecklenburg-W. Pomerania
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. 27.4 11.8 9.5 32.4
Among the non_City_StOteS, One in ten museums 2.0 4.7 4.8 5.9
the highest proportion of science & in Schleswig-Holstein 10.0 14.1 178 2.4
technology museums is found in the is dedicated to natural s 529 e 1
former industrial regions of North Rhine- history, while in Saxony- 00 12 e .
i ° ° Anhalt the figure is
Westphalia (18.2%) and Saxony (17.3%). pelsientivd 9 Berlin saarland Hamburg Bremen

Percentage distribution of museums in 2022 (n = 6,808) across the federal states, differentiated by museum type.
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Percentage distribution of museum types in Germany, 2022 (n = 6,808).



Museum landscape Museum visits and special exhibitions in municipalities by population size

Museums active at similar levels across small, medium, and large cities;

every second visit is made in a large city
rural municipalities and small
towns with up to 20,000
residents recorded 39.0% of the

@ Museum visits
Percentage share
of total visits

I Number of reported
special exhibitions

1,464
by
special exhibitions and 23.6%
of total visits.

AN

\

under 10,000 residents 10,000 to under 20,000

e 01233

exhibitions - A total of 6,233 special
2022

1,276

o<

g\
@

exhibitions were reported EE @ .ED UM O oo
for 2022. This is still 24.5%
fewer than before the
pandemic, but an
increase of 32.5%
compared with 2021.

mid-sized cities

with 20,000 to 100,000 residents
recorded 31.1% of the special
exhibitions and 19.3%

of total visits.

20,000 to under 50,000 50,000 to under 100,000

\\\\\‘
NN
N

N
5%

4
N

7 large cities

with 100,000 residents or more

recorded at 29.9% almost

T . a third of the special exhibitions
\ and 57.1% of total visits.
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2019 level (24.2%). (] /| 4’,/,{/;/,{, 0’0’0: ] of the number of reported special exhibitions (n = 6,233) across municipalities by population size.
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Museum landscape Visitor numbers by federal state
Berlin and Bavaria reported the most museum visits

Berlin and Bavaria were tied for first place in 2022, In 2022, visitor numbers were still 27.1% lower than before the pandemic, but a clear recovery could
each reporting 14.2 million visits, followed by Baden- be seen compared with the previous two years — although not evenly across the country. While
Wirttemberg (11.1 million) and North Rhine-Westphalia museums in Brandenburg continued to record substantial losses compared with 2019 (-42.5%),

(9.5 million). The fewest visits were reported from visitor numbers in the city-states and Saxony-Anhalt were almost back to pre-pandemic levels.

Saarland (400,000).

18.5 17.3
15.2 M. 15.1
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Visit numbers reported by museums for 2019 (n = 4,543) and 2022 (n = 4,021), rounded, in millions, by federal state.



Museum landscape

Ve

Bremen

A particularly high proportion
of private museums

76.5% in Bremen

61.2% in Lower Saxony

58.8% in Saarland

/0

Lower Saxony

72.07

Thuringia

Bavaria has the
highest number
of public museums.

0

Saarland

Baden-Wirttemberg
has the highest
number of private
museums.

60.8

A particularly
high proportion of
public museums:
72.0% in Thuringia
60.8% in Saxony
60.2% in Berlin

60.2.

Berlin

Saxony

Germany overall

5.4% HE Mixed forms

e.g. cooperation between a local
authority and an association

Private

Associations, companies,
44.8% ssociations, companies

private individuals

Public
State institutions, local authorities,

49.8% and other public bodies

Museum governance by federal state

Public ownership is particularly high in Thuringia and particularly low

in the city-state of Bremen

39.8%

51.9%

Baden-Wiirttemberg

49.2%

Rhineland-Palatinate

2.5%-

54.6%

42.9%

Schleswig-Holstein

38.3%

60.2%

Berlin

e

F

38.8%

Bavaria

47.7%

Hesse

241%

Thuringia

58.8%

Saarland

54.6%

39.8%
North Rhine-Westphalia

34.6%

Saxony

34.9%

Saxony-Anhalt

1.6%

61.2%

31.9%
Lower Saxony

44.1%

51.3%
Brandenburg

43.1%

50.7%
Mecklenburg-W. Pomerania

2 QY

47.6%

50.8%
Hamburg

76.5%

20.4%
Bremen

Percentage distribution of museum governance structures by federal state (n = 6,808).



Special exhibitions 2022 The central role of art Special exhibitions by theme
Art in every second exhibition

|

Art played an important role
across all museum types.
While art museums reported

\

Museums focused on local
and regional history /

%L'8Y ISUNY

European ethnology hosted a total of 1,496 exhibitions million

the most special exhibitions in 2022, art was named as the visits .
(2,563), while castle and thematic focus in 3,033 special

palace museums organised exhibitions. In 2022,

2,259 museums

reported a total of

6,233 special exhibitions
and 56.8 million visits.’

\

the fewest (163).

exhibitions were shown
exclusively in digital
form in 2022 - less than
half as many as in the

e o previous year.
/ = 7
European Cultural history Local, city, and Science & technology Natural history Non-European Politics/history No information Other1.7% Archaeology 1.8%
ethnology 2.9% 1.8% regional history 11.2%  4.2% 3.8% ethnology 0.6% 7.0% 6.4%
Reported special exhibitions (n = 6,233) by thematic focus. Multiple responses were possible; 7 The number of visits to special exhibitions refers exclusively

e
5

interpretation: an archaeological focus was indicated for 1.8% of the reported special exhibitions (n = 6,233). to visits to exhibitions shown in analogue form.



Special exhibitions 2022 Special exhibitions by federal state
On a post-pandemic path to recovery

Berlin 10.6 M. 9.1 M.
experienced ®e0s% Aas.0%
the highest
increase in
visits to special
exhibitions
(+189.5%)
compared
with the

In 2022, the previous year.

most special

exhibitions Berin

were on view In 2022, 8.OM.
in Bavaria Germany’s ® 9,000

+134.3%
and Baden-
Bavaria Baden-Wirttemberg 14.8% North Rhine-Westphalia 13.7% WUurttembe rg.

museums
recorded an
average of
around 9,000
visits per special
exhibition. Saxony Lower Saxony

1.8 M. 1.6 M.
@ 9,000 @ 5,000
+141.8% +122.5%

Rhineland-
Palatinate 4.8%

Baden-Wiirttemberg Rhineland-

Palatinate

Mecklenburg-
W. Pomerania

1.4 M.
© 6,000
+92.6%

Saxony

Berlin 4.7% 3.5% 3.1%

Schleswig- Mecklenburg-

Holstein W. Pomerania Saxony-Anhalt

1.1M.
? 16,000
+112.6% ¢3+%3AO
+7.8%
Schleswig-
North Rhine-Westphalia Hamburg Holstein

1.1%

Lower Saxony Saxony-Anhalt =7/ Hamburg

Distribution of visit numbers (n = 56.8 million) in museums with reported special exhibitions,
average number of visits per special exhibition (rounded to the nearest thousand),

Percentage distribution of reported special exhibitions (n = 6,233). and percentage increase in visitor numbers compared with 2021 by federal state.



Special exhibitions 2022

Collection museums 1.6%

Percentage distribution of reported special exhibitions (n = 6,233).

Cultural history 10.1%

Local and regional
history museums were
especially active in
organising exhibitions.
41.1% of the museums
that reported special
exhibitions belonged to
this museum type.
Altogether, they reported
2,563 of the 6,233 special
exhibitions.

Special exhibitions by museum type
Crowd-pullers: art, history, and archaeology

13.0 M.
|

|

+

—

NN

Art museums recorded

the highest number of visits,
with 13 million, followed by
archaeology and history
museums (10.7 million).
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7.4 M.
Among the specialist

museums, natural history
museums reported the
highest increase in visits
to special exhibitions
(+138.5%) compared with
the previous year.

N

Exhibitions in museums
with archaeological
or historical focuses
recorded an average
of 25,000 visits, while
presentations

organised by local %"2
and regional histor /F’
museun;s recolrdedy %

around 3,000 visits.
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Distribution of visit numbers (n = 56.8 million) in museums with reported special exhibitions,
as well as the average number of visits per special exhibition (rounded to the nearest thousand) by museum type.
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Special exhibitions 2022 Analogue and digital special exhibitions
Analogue preference

3.9

of the exhibitions reported
by museums for 2022 were
O/ accompanied by digital
. O content.

In 2022, 89.2% of exhibitions
in museums and exhibition
halls were shown exclusively
in analogue form.

no information
hybrid

0.3% digital

In exhibition halls,
one in twenty exhibitions
The share of purely digital could also be visited
exhibitions in museums and digitally.
exhibition halls was 0.3% in
the second year after the
pandemic, compared with
1.4% in the previous year.
A total of 21 purely digital (
exhibitions were reported.
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— exclusively
89.2% analogue

95.3%
65.8%

Exhibitions in

exhibition halls 2022

Percentage distribution of reported special exhibitions in museums and exhibition halls
(n1=1,614; N2 = 6,233; N1 + N2 = 7,847) by analogue and digital format.



Three out of four

Almost half of the museums
in this size category (47%)
were located in the large
non-city-states of Bavaria,
Baden-Wirttemberg and
North Rhine-Westphalia.

Museums with up to 10,000
visits together reported
6.4 million visits in 2022,
corresponding to a

7.9% share of total visits.

Every second
exhibition in 2022
took place in

a museum with up
to 10,000 visits.

45.1% was the average
share of tourist visits
in small museums.
The average share

of school groups

was 17.6%.

S0

Nearly half of the special exhibitions reported
by museums with up to 10,000 visits focused
on art (44.9%), while only 0.4% of exhibitions in
this size category focused on non-European
ethnology.

Museums with up to 10,000 visits

Distribution of museums
with up to 10,000 visits
by federal state (n = 2,885)

Baden-Wirttemberg 21.7%

Bavaria

North Rhine-Westphalia 10.4%

7.7

Museums with up to
10,000 visits accounted
for 71.7% of all museums
reporting visitor num-
bers in 2022.

Lower Saxony

Rhineland-Palatinate 6.7%

Saxony 6.0%

2,885
4,021

_TI% A

‘an?

[ Meckorkurg W Pomer. _53% R

Berlin 1.2%

w1 Saarland 1.4%

Hamburg \“X¥a  Bremen 0.4% (3]

Distribution by federal state
Three out of four in non-city-states

626
759

82.5% 71.6%

G

Baden-Wiirttemberg Bavaria

192
247

77.77% 72.5%

G,

Rhineland-Palatinate Hesse

91
134

67.9% 64.0%

C

Schleswig-Holstein Thuringia

35
137

25.5% 82.0%

G

Berlin Saarland

g

429 299 303

599 443 398
67.5% 76.1%

North Rhine-Westphalia Lower Saxony
182 173
251 208

64.0%

Saxony Brandenburg
114 105 95
178 144 137

69.3%

Saxony-Anhalt

Mecklenburg-W. Pomerania

41 14 12
50 36 28

38.9% 42.97%

Hamburg Bremen

Percentage distribution of museums with up to 10,000 visits (n = 2,885)
of all museums that reported visitor numbers (n = 4,021) by federal state




Three out of four Museums with up to 10,000 visits

Museum types Admission prices

Half with a local 6.9% (198) Most charge 36.1%

or regional focus Cultural history 8% (628) 6 euro or less

Art 8.4% (242)
Natural history 3.7% (107)
Science & o 1.3%
technology 1.5% (332)
Local & regional history 51.2% (1,477)
European ethnology - ’ 3.8%
Collection museums & museum | g go, (22)
complexes (combined) ’
Castle & 2.7% (79)
palace museums . .
Free Upto2euro 2toé6euro Over 6 euro  No information
admission
Percentage distribution of museums with up to 10,000 visits (n = 2,885) by museum type. Percentage distribution of admission prices in museums with up to 10,000 visits (n = 2,885).

Exhibition themes Archaeology Opening days
Art and regional Nom- One in three opens more
H on-Europeadn
history sthnology than 200 days a year
European /—
ethnology

Cultural history

Art

Local, city &
regional history
Natural history

100 AAYS

Science & Up to

technology
Politics &
history
Other

Over 250 days

101-150 days 201-250 days
No information

Percentage distribution of thematic focuses of reported special exhibitions in museums
with up to 10,000 visits (n = 3,460), multiple responses possible. £

St

Percentage distribution of opening days for museums with up to 10,000 visits (n = 2,581).




Museums with 10,001 to 50,000 visits Distribution by federal state

Above average in the north and east

85 12 99
759 599 443

18.7% 22.3%

One in five

Museums with 10,001 to
50,000 visits reported
18.0 million visits in 2022,
accounting for 21.1% of
total visits.

Distribution of museums
with 10,001 to 50,000 visits
by federal state (n = 789)

Baden-Wirttemberg 10.8%

79
398

11.2% 19.8%

Bavaria

14

A good quarter of all
exhibitions reported in 2022
took place in a museum

of this size category.

North Rhine-Westphalia Lower Saxony

s
11.5%

Bavaria

45 72
251 272

17.95% 26.5%

Baden-Wiirttemberg

5 247
19.6. ...

Museums with 10,001
to 50,000 visits
made up 19.6% of all

North Rhine-Westphalia 12.5%

53.2% was the average share
of tourists in medium-sized
museums. The average share
of school groups was 11.1%.

Lower Saxony

S0

Rhineland-Palatinate

5.7%

museums that repor-
ted visitor numbers in
2022. In the capital,
Berlin, 40% of museums
fell under this size

Rhineland-Palatinate

35
134

Hesse

48
178

Saxony

28
144

Brandenburg

33
137

category. 26.1% 27.0% 19.4% 24.1%

Saxony 9.1%
More than half of the special exhibitions
reported by museums with 10,001
to 50,000 visits focused on art (53'3%)' Schleswig-Holstein Thuringia Saxony-Anhalt Mecklenburg-W. Pomerania

Schleswig-Holstein 3.2%

PR w0 & my b
=
Saxony-Anhalt 3.5% = 19- 6% 40 -9% ]0.0% 30-6%

Mecklenburg-W. Pomer.

Berlin

Hamburg

4.2%

71%

1.4%

Germany overall

9

Berlin

Ly

Saarland

Hamburg

535.7%'

Bremen

Percentage distribution of museums with 10,001 to 50,000 visits (n = 789)
of all museums that reported visit numbers (n = 4,021) by federal state.




One in five

Museum types
A broad range

Cultural history
Art
Natural history

Science &
technology

Local & regional history
European ethnology

(combined)

Castle &
palace museums

Exhibition themes Archaeology

Art stays ahead

Non-European
ethnology
European
ethnology
Cultural history

Art

Local, city &
regional history
Natural history

Science &
technology
Politics &
history
Other

No information

Museums with 10,001 to 50,000 visits

12.5% (99)
13.7% (108)

19.0% (150)

6.5% (51)

10.5% (83)

23.3% (184)

4.3% (33)

- o (80)

Percentage distribution of museums with 10,001 to 50,000 visits (n = 789) by museum type.

l 2.3%
I 1.0%

1.9%

- 6.8%
- 4.7%
- 4.2%
- 7.0%

I 1.7%

Percentage distribution of thematic focuses of reported special exhibitions in museums
with 10,001 to 50,000 visits (n =1,759), multiple responses possible.

53.3%

o

Admission prices
Every seventh museum
charges no admission

14.1%

Free
admission

Percentage distribution of admission prices for museums with 10,001 to 50,000 visits (n = 789)

Opening days Two thirds
open more than 250 days

e

Up t0 100 days

0,

101-150 days

Percentage distribution of opening days in museums with 10,001 to 50,000 visits (n = 742).

28.9%
4.7%
1.0% %
>
Upto2euro 2toé6euro Over6euro  No information

Over 250 days

201-250 days



Nine percent Museums with more than 50,000 visits Distribution by federal state
City-states in the lead

Art museums, archaeological and Baden-Wirttemberg ~ 13.8%  Distribution of museums 48 58 45 16
historical museums, and science and ‘k’)V't? Z‘Orelt*:“? 5(0’00;)4‘7’;3“3 759 i) 599 443 w 398
. eaeral state (n =
technology museums are particularly Y
well represented in this size category. o o o 0
P gory 6.3% 9.7% 10.29% 4.0%
Bavaria
61 . 4 % Baden-Wirttemberg Bavaria North Rhine-Westphalia Lower Saxony
10 24 26 n
247 ‘ 251 272 . 208

was the average share of tourists
in the most visited museums. North Rhine-Westphalia 13.0%

The average share of school groups 4 o% 9 6% 9 6%
was 12.8% in this category. . . .

Lower Saxony 4.6%
Every seventh exhibition Rhineland-Palatinate Hesse Saxony Brandenburg
i Rhineland-Palatinate 2.9% O
was organised by a museum - /O s 5 . .
134 . 178 144 137

with more than 50,000 visits.
Museums in this size category Museums with more

most often focused their Saxony 75% than 50,000 visits made 6.0% 9.0% 71.67% 6.6%
exhibitions on art (53.6%). up 8.6% of all museums

that reported visitor

numbers in 2022.

9.3%

. . Schleswig-Holstein Schleswig-Holstein Thuringia Saxony-Anhalt Mecklenburg-W. Pomerania
Museums with more than 50,000 visits wig ! uringi xony urg rani

reported 57 million visits in 2022,
accounting for 70% of total visits.

\\\\\ I 347 46 [ 2 n 9

Saxony-Anhalt 3.2% 4,021 137

Mecklenburg-W. Pomer.  2.6%

B 8.6% 33.6% 4.0% 30.6% 32.1%

Germany overall .
Y Berlin Saarland Hamburg Bremen

Hamburg

Percentage distribution of museums with more than 50,000 visits (n = 347)
of all museums that reported visit numbers (n = 4,021) by federal state.
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Museums with more than 50,000 visits

w7’

18.8% (65)

Nine percent

Museum types
Art, archaeology,

and the sciences Cultural history 02% (52)

Art

121.0% (73)

Natural history 8.9% (31)

Science &

technology 14.7% (51)

Local & regional history

European ethnology 9.2% (32)

7.2% (25)

(combined)

Castle &

11.0% (38
palace museums (28)

Percentage distribution of museums with more than 50,000 visits (n= 347) by museum type.

Exhibition themes

Archaeology .2.5%
Artin the lead

Non-European | 0.3%
ethnology

European
ethnology

Cultural history

1.1%

Art 53.6%

Locdl, city, &
regional history

Natural history 5.2%
Science & 5.0%
technology
Politics & - 9.0%
history
Other 17%

No information 9.8%

Percentage distribution of thematic focuses of reported special exhibitions in museums
with more than 50,000 visits (n = 920), multiple responses possible.
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Admission prices
Two thirds charge
more than 6 euro

61.4%
21.9%
13.0% 3.7%
o_o% @
Free Upto2euro 2toé6euro Over6euro  No information
admission

Percentage distribution of admission prices in museums with more than 50,000 visits (n = 347).

Opening days Over 80 percent
open more than 250 days

e

Up t0 100 days
Over 250 days

0.0%

101-150 days

201-250 days

Percentage distribution of opening days in museums with more than 50,000 visits (n = 334).



Trust in museums Trust in comparison with other institutions

First place after family and friends
] [ | i out of 10

A nationally representative
study carried out in 2023
examined, for the first time, Within both personall
how much trust people in and institutional contexts,
Germany place in museums. museums enjoy the
Trustworthy museums are h|ghest level of trust

important holders of social after family and friends,

capital. They strengthen and ahead of scientists overall
social cohesion and reinforce and the media. average
trust in cultural institutions

overall. . .
Museums achieve the highest

trust scores of all public
institutions and perform Family &
exceptionally well compared friends
with other political, cultural,
and economic actors.

Museums

Scientists
Local
media :
Public National
; media .
servu.:e Businesses &
media

. , companies
The higher a person’s 7 |
nterest groups

interest in politics, (associations, NGOs..)
the higher their level =

Age, gender, migration of trust in museums. == / = Political

background, and size This relationship is . A ' ) parties  Social media

of place of residence very pronounced. ) _ : Chféﬁgfﬁ
do not significantly Education also makes v : € ) communities

?nfluence trust a difference: the higher
In museums. a person’s educational

level, the higher their
trust in museums.

Question: “How trustworthy
do you consider...?”

Ratings on a scale from 1-10,
averages shown, n =1,070




Trust in museums Trust by museum type _
Natural history, science and technology in the lead

Museums enjoy

significantly higher
levels of trust than
similar cultural insti-
tutions and visitor
attractions.

Overall
average

Botanical gardens

Science &
technology
museums Natural
history Historical &
Trust levels are consistently museums  archaeological
high across all museum types. museums

Within this spectrum, museums

: Castle & National park
for science and technology as palace visitor centres _
well as botanical gardens rank museums etf\ﬁgfgal hr:szgjé;s Panoramas &
at the top of the trust scale, Memorial sites o multimedia shows
closely followed by natural £00s & Aremuseums

. aquariums sci Amusement
history museums. cience

P centres parks

Exhibition halls

T\ A

AL

Question: “How trustworthy do you consider...?”
Ratings on a scale from 1-10, averages shown, n = 1,070
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Trust in museums

Trust in museums is rooted in the ”
. . 7
perception of neutrality. People 4//
who see museums as neutral and //¢
impartial express significantly higher %
levels of trust than those who do not. //%
In an age of growing polarisation, /%
museums may therefore be among ///
the last remaining institutions that %/
)

T
=

bring people together, at a time
when public service broadcasting
no longer seems to fulfil this role.
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Museums themselves are not neutral.
They can take positions and offer recom-
mendations for action. Yet the trust that
enables this scope for action is grounded
in a basic perception of museums as
neutral institutions.

Trust and the perception of museums
An overwhelming majority sees museums as neutral institutions

3 n 5% strongly disagree

% somewhat disagree

49 5% somewhat agree
35-2% strongly agree .

Do you agree
with the statement:
“Museums are impartial/
neutral sources
of information”?

Somewhat agree/
Strongly agree

| . 4

Trust in museums on a scale of 1-10 Strongly disagree/

Average trust
in museums, n = 1,070

Percentage distribution of agreement levels with the neutrality statement, n =1,070; average trust levels
of the different agreement groups on a scale of 1-10, values shown are averages, n =1,070.
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Frequency of visits

In the nationally representative trust study,
respondents were asked about their frequency
of museum visits for the first time since 2013.

35.1-

of respondents had visited

a museum in the past
12 months.
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For 23.6%, their last

museum visit was more
than three years ago.

21.1% last visited

a museum one to
three years ago.

5.3% of the German

resident population

do not visit museums
atall.

6% visit four times
a year or more.

09

19

Frequency of visits to museums

One third of the German resident population visited last year

% Once in the past
12 months

% In the
past 1-3 years

16.4.

12 months
% More than

3 years ago

12 months

. _
s

5 [ 3% Never

Percentage distribution of self-reported frequency of visits to museums

(question cascade: “When was your last visit to a museum?/
How often have you visited a museum in the past 12 months?”), n = 1,070.

2-3 times in the past

6-0% 4 times in the past



Frequency of visits Frequency of visits and place of residence Frequency of visits and age
Big-city pleasures Younger people visit more often

Ny,
MM, 1T m
iy
I
nn
n [ 1] i
40%
o
16 to 29 years 30 to 59 years 60 years and older
7
Rural residents Town residents Big-city residents
Rural municipalities, 50,000 to more than
small towns 100,000 residents 100,000 residents

W In the past 12 months

W In recent years

B Has not visited a museum Percentage distribution
Percentage distribution of frequency of visits by place of residence, n =1,070. E Can’t remember of visit frequency by age, n =1,070.
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Frequency of visits

3 or more people 2 people
in the household in the household

Percentage distribution of frequency of visits by household size, n =1,070.

Single-person
households

Frequency of visits by household size
Company preferred

W In the past 12 months

W In recent years

B Has not visited a museum
E Can’'t remember

99

Frequency of visits by household incom

e

Lower-middle income households visit less

Single-person households
>34951 euro

4%
7
23,201 to 34,950 euro 34% 46%
7
17,475 to 23,200 euro 13% 62%
7
Up to 17,474 euro 24% 43% .%/‘/K
7

0%

>69,900 euro 51% 40% 77%
7
59% 3[ 1%

Couple households

52,426 to 69,900 euro 37%

34951 to 52,525 euro 34% 49% W/
7~
26,213 to 34,950 euro 1% 45% /////’/’
7
48% W(

Up to 26,212 euro

I I S
9
k

Percentage distribution of frequency of visits by household income

, N =1,070.



Frequency of visits Frequency of visits and trust
Trust grows with encounters

Even people who never visit
museums still express

a basic, abstract level of trust - At the same time, trust increases with the number

- ° a fundamental attitude. of direct encounters. The higher the frequency of - C

o visits, the higher the stated trust levels. This
; e clear correlation is not evident for any of the -
3 other categories measured in the studly.
0 -
T
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Churches - religious communities

This shows that museums can build on
this foundation through strong perfor-
mance: engaging exhibitions, events
and other offerings. With targeted,
well-considered measures, they can
strengthen trust further, even though
this builds on a comparatively high
foundation.

4 times in the past 12 months
2-3 times in the past 12 months
Once in the past 12 months

in den letzten 1-3 Jahren

More than 3 years ago

Don’t know

Never

Average trust levels by frequency of visits, differentiated by the various items
in the trust study; the values shown are averages, n =1,070.
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Want more numbers? ‘ E O

museum-specific

All figures in this booklet are taken from the illustrations...

Statistical Survey of Museums in the Federal 7
Republic of Germany for the year 2022. The survey o
provides many additional data points in exten- ¢ ’%

sive graphics and tables for professionals
and museum researchers who wish to explore
further.

34

individual silhouettes
of museum visitors ...

nxtith i aneatg

individual diagrams
were created for this issue




All statistical surveys since 1981

are accessible on the website of
the Institut fUr Museumsforschung,
Staatliche Museen zu Berlin
(Institute for Museum Research,
National Museums in Berlin), and
directly at arthistoricum.com,

free of charge, either online or

as print-on-demand in German.
See the QR code below.
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